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the place to be’

A new home. The start of a whole new chapter for you and
your family. And for us, the part of our job where bricks and
mortar becomes a place filled with activity and dreams and
fun and love. We put a huge amount of care into the houses
we build, but the story’s not finished until we match them up
with the right people. So, once you’ve chosen a Miller home,
we’ll do everything we can to make the rest of the process
easy, even enjoyable. From the moment you make your
decision until you’ve settled happily in, we’ll be there to help
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Plot Information

Carlton DA
See Page 08

Fulton
See Page 10

Blackwood
See Page 12

Hazelwood -
See Page 14
Riverwood -
See Page 16

Maplewood
See Page 18

Langwood
See Page 20

Cedarwood
See Page 22

Elmford
See Page 24

Castleford
See Page 26

The artist’s impressions
(computer-generated
graphics) have been
prepared for illustrative
purposes and are indicative
only. They do not form
part of any contract, or
constitute a representation
or warranty. External
appearance may be
subject to variation upon
completion of the project.
Please note that the site
plan is not drawn to scale.

R
AR
R
A
A
TRA

R&

SN
S’\,\S\\\\\'\\\Q\\\("\
s s

Future Development

KRR
o

PR

3
YN
N By Others
Y
2
A
P22
VRN —
By IS
Future Development |29 GBI
WA AR
V285 A
By Others 12374 NI
Yy WA 2228282
WA RRARRNAN
IR
> AR
NI, AR
A R ARSI RRAY
B A AN S AR
R AAAIAULZ AR
2NN NSRS
NRRY

BRSNS

RRZ

;‘:(¢”~
S

NV
Rz
I

N
RS AR RS
TIRRR A
B ARAARR R
IRIeNE

X
RN
ST
SRARAA
S
5\ BN
g2l BN

WA
&)

ARARY
AATRDAAIANAY
AR AN AR
B R AAAAANARANA S
A AR RN L AL
A A ERAIA
A R A A RGN

N AN S8 e

T

PN
N NI ZNANZENININ I
RIRATARARA “'«N NARRIANNNAN
A AAAAA % A A R AAARAA
RRIRAIRRIAAIANN AR AN
AN ; PR ISP LI IAAAAZNI N
SRLIRAN AR R ARARRARARAAARARIAY
R AN R AR AINAANAAIS
RARA R N <
XA A Y

ST
TSI 2N

2

AL P

AL TGN

AN RIBIIININ)
A ',\’;,:ggxg‘s{\'&\'

e ]
Development VAN
By Others [Uases sy

R

55

e

R

S
SIS

R R,

AN W ANVAIA AL AN\ L |

7
232
A
A
AN
s?sé Z
A —NNES
5% IR
:;tg N2N2% XN
R T
3

VSN
K

RIS
TSEAARIAA
[

S
%, L0
TIRASS “&«\'&Qq [’
I AR NG e
AN AR NS %% N SN IN27
RRARY AR
R SRR

LY

Future
Development
By Others

SRS

R 2
P22
AR/
R
oA
IO
T LRI -
IR AN S — |
N AAAARIAAN AT R
N N AR NN
IR AN AT
TTSAIAAS SABIRARS YRS
SR AR DX LAINN 7
B STNZNI NP INININISINEGANG NG NI < %
NN NN
ININZNINININ2 287 ¢
N

LRSS
NNV
VAN
\
R '\&‘2”‘5 -

A {
DR A
S

EAA N
Future (R Vs

Development

By Others

X
#

N
P82




Welcome
home

Fifteen minutes walk from the picturesque
traditional High Street of Tranent, one of the

oldest communities in East Lothian, this attractive
selection of three, four and five bedroom new build
homes for sale brings modern, energy efficient
living into an immensely desirable setting. Offering
excellent transport links with Edinburgh and easy
access to the beaches and golf courses along the
Forth coastline, it blends strategic convenience
with peaceful, open surroundings.

Welcome to Winton View...




Carlton DA Overview Ground Floor First Floor Floor Space
The impact of natural, Lounge Principal Bedroom 897 sq ft
welcoming light 3.05m x 5.39m 3.08m x 318m
created by the triple- 100" x 1710” 107 x10'5”
windowed, dual aspect ) o )
lounge is further Kitchen/Dining En-Suite
enhanced by the 2.24m x 539m 196m x 1.69m
dual aspect kitchen Jannor o5 s
With its french dqors Laundry Bedroom 2
adding a focal point 216m x157m 246m x 2.89m
to the‘dlr‘nng area. 7T x 52 ST x 96
The principal bedroom,
with its en-suite wc Bedroom 3 b Boiler
facilities, presents 110m x 2.04m 246m x 243m
a private retreat 38" x 69" 81" x 80" Plots may be
with a dash of luxury. Bathroom gﬂiﬁ%g?ge
187m x 21Im eveiopment
s G Sal
el for detals ©
Ground Floor First Floor

08

laundry

dining

kitchen

Winton View

landing

bedroom 3 /

principal
bedroom

bedroom 2

Photography/CGlI represents typical Miller Homes’ interiors and exteriors. Please
note elevational treatments may vary. All plans in this brochure are not drawn to scale
and are for illustrative purposes only. Consequently, they do not form part of any
contract. Room layouts are provisional and may be subject to alteration. Please refer
to the ‘Important Notice’ section at the back of this brochure for more information.
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Fulton Overview Ground Floor First Floor Floor Space

The lounge opens, Lounge Principal Bedroom 900 sq ft

through a separate 398m x 3.87m 2.88m x 3.59m

lobby, into a 31 x 128" 96" x 110"

beautifully designed itch N .

kitchen and dining Kitchen/Dining En-Suite

room where french 505m X,z‘?gm Z;Z?m %];,‘Qm

doors keep the room 167" x50 76"x48

light and airy, and we Bedroom 2

make ogtdoor meals 1.88m x 117m 292m x 292m

a tempting option. 62" x 310" 97" x97"

One of the three

bedrooms features Bedroom 3 b Boiler

an en-suite shower, 2.26m x 243m

and there is a useful 75" x 80" Plots may be

amirror image
store;]geI cudp_board Bathroom OT the ﬂloorg
P
on the lanaing. 210m x 170m eaCélo eriseeniee
M x 57 Sales Manager
61" x57 for details ¢
Ground Floor First Floor

kitchen/
dining

lounge

Winton View

bedroom 2

landing

principal
bedroom

bedroom 3

Photography/CGlI represents typical Miller Homes’ interiors and exteriors. Please
note elevational treatments may vary. All plans in this brochure are not drawn to scale
and are for illustrative purposes only. Consequently, they do not form part of any
contract. Room layouts are provisional and may be subject to alteration. Please refer
to the ‘Important Notice’ section at the back of this brochure for more information.
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BIaC kWOOd Overview Ground Floor First Floor Floor Space

The inviting lounge is Lounge Principal Bedroom 1088 sq ft

complemented by a 3.00m x 4.62m 2.83m x 3.85m

bright kitchen, where 910" x 152" 94" x12'8”

french doors opening ) ) = )

to the garden add an Kitchen/Family/Dining En-Suite

airy, open ambience 555m X ?'sz 2:51m XY]‘%]m

and a separate laundry 1837123 §37x40

area leaves the social Laundry Bedroom 2

space free for dining 126m x192m 2.6m x 3.27m

and conversation. The 42 x 64" 87" x109”

four bedrooms include

a superb en-suite wc Bedroom 3 b Boiler

principa[ bedroom. 1.09m x 2.03m 2.5Im x 3.20m

37" x 68" 83" x106” Plots may be
amirror image
Bedroom 4 of the floor
293m x 2.30m S o see
RS o e
Bathroom
178m x 196m
510" x 6'5”
Ground Floor First Floor

lounge

kitchen/family/
dining

laundry

Winton View

bedroom 3

bedroom 4

%@

en-suite

principal
bedroom

—

landing

bedroom 2

Photography/CGlI represents typical Miller Homes’ interiors and exteriors. Please
note elevational treatments may vary. All plans in this brochure are not drawn to scale
and are for illustrative purposes only. Consequently, they do not form part of any
contract. Room layouts are provisional and may be subject to alteration. Please refer
to the ‘Important Notice’ section at the back of this brochure for more information.
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Hazelwood Overview Ground Floor First Floor Floor Space
The lounge opens Lounge Principal Bedroom 1150 sq ft
on to a light-filled 33Im x 492m 4.38m x 2.89m
family kitchen, a 10" x 162" 145" x 96"
beautifully designed ) o )
space with feature Kitchen/Dining En-Suite
french doors 5.39m x 318m 2.06m x 2.54m
adding extra appeal 7orxoer 09 xE
to the dining area. Laundry Bedroom 2
With a separate 2.06m x 195m 373m x 2.60m
laundry, a useful 69" x 65" 123"x87"
cupboard in the
fourth bedroom wc Bedroom3 b Boiler
and an en-suite 2.06m x1.08m 3.73m x 2.60m
principal bedroom, 69" x37" 123" x 87" Plots may be
thisis a prictical, Bedroom 4 giﬂﬂgoﬁérg?ge
i P
attractive home. 3.05m x 2.64m eveloprment
0" x 88" Sal
100788 for detalls ©
Bathroom
192m x 2.22m
64" x 74"
Ground Floor First Floor

kitchen dining

lounge

Winton View

laundry

garage

bedroom 2

landing

principal
bedroom

bedroom 3

bedroom 4

Photography/CGlI represents typical Miller Homes’ interiors and exteriors. Please
note elevational treatments may vary. All plans in this brochure are not drawn to scale
and are for illustrative purposes only. Consequently, they do not form part of any
contract. Room layouts are provisional and may be subject to alteration. Please refer
to the ‘Important Notice’ section at the back of this brochure for more information.
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H Overview Ground Floor First Floor Floor Space
Riverwood The open, flexible 1219 s ft

Lounge Principal Bedroom

layout of the kitchen 3.57m x 4.56m 3.52m x 3.03m

and dining room, 19" x150” 7" xomn”

with its french doors ) ) . )

and convenient Kitchen/Family/Dining  En-Suite

self-contained 647m x 451m 2;41m X,]‘%]m

laundry space 213" x 1410 7 x40

oﬂ‘e‘rs both a relaxed Laundry Bedroom 2

family areaand a 159m x 097m 2.84m x 378m

convivial backdrop 537y 37" 94" x 125

to entertaining. The

principal bedroom wc Bedroom 3 b Boiler

is en-suite, and the 1.07m x 2.09m 3.52m x 248m

fourth bedroom 36" x 610" n7" x 82" Plots may be

could become a ke flaoage

useful home office. Bedroom 4 lans. Please see
2.84m x 2.09m evelopment

A LV Sales Manager
74" x 610 for details ¢
Bathroom
241m x 216m
TN x77
Ground Floor First Floor

0=

bedroom 3

kitchen/family/
dining

bedroom 2

laundry >

landing

BGER bedroom 4

principal
bedroom

Photography/CGlI represents typical Miller Homes’ interiors and exteriors. Please
note elevational treatments may vary. All plans in this brochure are not drawn to scale
and are for illustrative purposes only. Consequently, they do not form part of any
contract. Room layouts are provisional and may be subject to alteration. Please refer
to the ‘Important Notice’ section at the back of this brochure for more information.
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M apleWOOd Overview Ground Floor First Floor Floor Space
With twin windows and Lounge Principal Bedroom Bedroom 3 1297 sq ft
central french doors, the 3.00m x 472m 5.0lm x 2.80m 243m x 4.22m
kitchen and dining room 910" x 156" 166" x 92 80" x1310”
maximises the benefits of

the garden to present an Family/Dining/Kitchen En-Suite Bedroom 4
adaptable, comfortable 8:|f¥rI1 X 280m 2;6%m X, 1.“23m 3,(?§m x 3,90m
setting for family life. The 269"x92 88" x40 107" x 910
loungg features a stylish Laundry Dressing Bathroom
bay window, and the 177m x128m 2.63m x 138m 244 x 3.00m
delightful principal 510" x 43" 88" x47" 80" x 910"
bedroom includes an
en-suite shower and a wcC Bedroom 2 b Boiler
sumptuous dressing area. 146m x 177m 3.02m x 4.0Im
410" x 510” oM’ x132” Plots may be
amirror image
of the floor
lans. Please see
evelopment
Sales Manager
for details
Ground Floor First Floor

kitchen dining bedroom 4

bedroom 3

landing

A 4

dressing

garage

bedroom 2

principal
bedroom

Photography/CGlI represents typical Miller Homes’ interiors and exteriors. Please
note elevational treatments may vary. All plans in this brochure are not drawn to scale
and are for illustrative purposes only. Consequently, they do not form part of any
contract. Room layouts are provisional and may be subject to alteration. Please refer
to the ‘Important Notice’ section at the back of this brochure for more information.
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LangWOOd Overview Ground Floor First Floor Floor Space
A bay window and Lounge Principal Bedroom Bedroom 4 1,349 sq ft

double doors give 3.04m x 5.5Im 530m x 296m 2.51m x 2.38m

the lounge a classic 100" x 187" 175" x 99" 83"x710"

elegance that ) o ) )

complements’ the Kitchen/Dining/Family En-Suite Bathroom

bright, relaxed family 7.9'7r”ﬂ X 3y.(31m 152m xy2;'20m 2,'69“m ><'1A"9y1m

kitchen and dining 262" x 9 50" x73 810" x 6’3

room with its feature Laundry Dressing

french doors. There 164m x17Im 144m x149m

is a separate laundry 55y 577 49" x 411

room and a study, and

the four bedrooms Study Bedroom 2 b Boiler

include a luxurious 2.65m x 2.33m 2.56m x 3.85m

L-shaped en-suite 89" x78" 85" x128" Plots may be

o o amirror image

principal bedroom. We Bedroom 3 Oratnlleg}eoss;gsee
2.65m x124m 2.56m x 379m evelopment
89" x 41" 85" x 125" Sales Manager

or details
Ground Floor First Floor

20

AN
\ laundry

kitchen

Winton View

dining/
family

lounge

bathroom

bedroom 4

bedroom 3

o : -

A
en-suite i
dressing . .lalll
y - x\: L

' E!

bedroom 2

principal
bedroom

Photography/CGlI represents typical Miller Homes’ interiors and exteriors. Please
note elevational treatments may vary. All plans in this brochure are not drawn to scale
and are for illustrative purposes only. Consequently, they do not form part of any
contract. Room layouts are provisional and may be subject to alteration. Please refer
to the ‘Important Notice’ section at the back of this brochure for more information.
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Cedarwood Overview Ground Floor First Floor Floor Space

Extending the Lounge Principal Bedroom Bedroom 4 1448 sq ft
entire width of this 340m x 4.36m 377m x 349m 2.88m x 3.06m
substantial home, the 2" x14'4” 125" x 5" 95" x 107"
bright family kitchen ) )
and garden dining Kitchen Dressing Bathroom
room presents an 3;3?m X ;.%Sm 2;11[71 X ?.?Om 3.YOO”m x'1.?2m
inspiring hub for T0” x10'8 6N x 67 910" x 64
gveryday life. There Family/Dining En-Suite 1
is a private study, and 522m x 2.99m 27m x162m
the feature staircase 72" x 9107 61" x 54"
and landing leads to
four bedrooms, two Study Bedroom 2 b Boiler
of them en-suite and 3.57m x 2.24m 2.88m x 4.3Im
one with a generously m9” x74” 96" x 142" Plots may be
H H a mirror |mage
sized dressing room. Laundry En-Suite 2 Ofatn'lepf}é’ﬁé% .

27Im x 173m 174m x 1.61m evelopment

61" x 58" 59" x 54" 2ales Manager

for details

WwC Bedroom 3

116m x 2.00m 249m x 3.65m

310" x 67" 82" x120”

Ground Floor First Floor
N
/ —
—
D
bedroom 4
o0 dining family
Kkitchen bedroom 3
ll
l2ndiny 7 eﬁ—suite 2 i
, — |
//
en-suite 1
hall
lounge
bedroom 2
dressing o
principal
N bedroom
) 4
[——— [———]
\ st

22 Winton View

Photography/CGlI represents typical Miller Homes’ interiors and exteriors. Please
note elevational treatments may vary. All plans in this brochure are not drawn to scale
and are for illustrative purposes only. Consequently, they do not form part of any
contract. Room layouts are provisional and may be subject to alteration. Please refer
to the ‘Important Notice’ section at the back of this brochure for more information.
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EI mfo rd Overview Ground Floor First Floor Floor Space
Double doors open Lounge Principal Bedroom Bedroom 3 1,510 sq ft
to combine the 3.38m x 5.86m 3.38m x 3.54m 338mx 312m
lounge, dining room " x19'3” m’x1mws” " x103”
and kitchen into a ) )
single space from Kitchen/Breakfast Dressing Bedroom 4
bay window to 844m x 2.94m 164m x 2.0Im 2.80m x 2.98m
french doors. an 278" x 9'8” 55" x 67" 92" x 910"
unforgettable setting Laundry En-Suite | Bedroom 5
for relgxed soqal 212m x178m 2.32m x12Im 310m x 199m
gatherings. With five 70" x 510" 78" x 40" 102" x 67"
bedrooms, two of
which have en-suite wcC Bedroom 2 Bathroom b Boiler
showers, this is a 212m x 1.06m 2.53m x 517m 2.03m x 1.99m
home capab[e of 70" x 36" 84" x17°0” 68" x 67" Plots may be
: amirror image
accommodating En-Suite 2 A Fhe flabag
the largest family in lans. Please see
fort and pri 1.84m x 199m evelopment
comfort and privacy. 6T x 67" Sales Manager
for details
Ground Floor First Floor
Iaundry'
bedroom 5
kitchen breakfast bedroom 3
wcC
I. E landing
| A
bedroom 2
garage hall |
ounge bedroom 4
dressing principal
"""""""""""""""""""""""""""""""""""""" < bedroom
<
Photography/CGlI represents typical Miller Homes’ interiors and exteriors. Please
note elevational treatments may vary. All plans in this brochure are not drawn to scale
and are for illustrative purposes only. Consequently, they do not form part of any
contract. Room layouts are provisional and may be subject to alteration. Please refer
to the ‘Important Notice’ section at the back of this brochure for more information.
24 Winton View Winton View 25



Castlefo rd Overview Ground Floor First Floor Floor Space
From the lounge’s Lounge Study Principal Bedroom Bedroom 3 1601sq ft

traditional bay 3.5Im x 5.84m 3.0Im x 2.04m 35Im x 5.2Im 3.54m x 2.59m

window to the striking me” x192” 9N’ x 6'9” me” x 1771 m8” x 86"

natural lighting of the itch )

magnificent, open, Kitchen Laundry En-Suite 1 Bedroom 4

dual aspect family 3.03m x 2.82m 1.8Im x 2.0Im 142m x 2.2Im 2.58m x 2.59m

kitchen and dining 100" x 9'3” 51 x 67" 48" x 73" 86" x 86"

room, from the Dining wcC Bedroom 2 Bedroom 5

separate study to 3.85m x 4.5Im 110m x 2.0Im 294m x 328m 314m x179m

the five bedrooms, 128" x 1410” 37" x 67" 98" x109” 104" x 510”

two of them en-suite,

this is an impressively Family En-Suite 2 Bathroom b Boiler

spacious and prestigious 2.58m x 2.82m 171m x 242m 192m x 2.53m

family home. 86" x 93" 58" x 7" 64" x 84" Plots may be
amirrorimage
of the floor

lans. Please see
evelopment
Sales Manager
for details
Ground Floor First Floor

lounge

dining

26

Winton View

kitchen

laundry

bedroom 3 bedroom 4

landing

bedroom 5

I

bedroom 2

principal
bedroom

Photography/CGlI represents typical Miller Homes’ interiors and exteriors. Please
note elevational treatments may vary. All plans in this brochure are not drawn to scale
and are for illustrative purposes only. Consequently, they do not form part of any
contract. Room layouts are provisional and may be subject to alteration. Please refer
to the ‘Important Notice’ section at the back of this brochure for more information.
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The Miller

Difference

your home
your way...

The Miller Difference
Every home we build
is the start of an
adventure. For more
than 85 years we've
watched people
stamp their individual
personalities on the
homes we build.
What we create is your
starting point. Our job
isto make sure it's the
best one possible.

Shaped around you
For more than three
generations, we've
been listening fo our
customers. We know
what you expect:

the highest quality
materials, the most

skilled workmanship,

ready to be shaped
around your lifestyle.

Built on trust

Figures and statistics
matter. We have, for
example, a five star
rating for Customer
Satisfaction, the best
possible, from the
Home Builders
Federation.

Even more important,
though, is the feedback
we get from our
customers. After we've
been with them on the
journey from their first
enquiry to settling into
their new home, well
over 90% say they
would recommend us.
That's the real measure
of the trust they place
inus.

Helping where we can
You might already
have a clear picture of
life in your new home.
Or it might be a blank
canvas. Either way,
getting thereisan
exciting journey of
discovery. And we're
here to help.

From the first time you
contact us, whether

by phone, video call

or a four of a show
home, we'll be listening
carefully. Only you
know what you want,
but we'll be working
with you fo achieve it.

And we'll still be on
hand, ready to help,
long after you move
in, quietly sharing your
pride and satisfaction.

Pushing up standards
From beautiful
locations and superb
architectural design to
meticulous construction
work and exceptional
finishes, our expertise is
widely acknowledged.
Our award-winning
developments
embrace state-of-the
art technologies and
green thinking, but
we never lose sight

of the importance

of craftsmanship.
Every step is subject

fo rigorous Quality
Assurance checks, and
we reward our highly
trained teams for safe
and careful practice.

Asmooth

customer journey

Our award-winning
service reflects the
same high standards.
As we guide you
through your choices,
decades of experience
inform every step. So

With you every
step of the way
After meeting your
Development Sales

Manager, who will help

you choose and buy

your new home, you'll

be introduced to your
Site Manager, who

you can relax and enjoy  will be responsible

the journey, knowing
you have all the
information you need.

for every aspect of
the building work.
They'll both be happy
o answer any
questions you have.

Fully involved

Your new home will
quickly be moulded to
your personal choices.
So will our service.
Once you tell us how
you want fo keep in
touch, whether by
phone, text, email,
our custom designed

app or via our website,

that's how we'll keep
you regularly updated
and informed. You'll
be able to access

all the records of
meetings, and see
what happens next.

Make it your own

Even before you move
in, there’s the excitement
of planning your interior.
Choosing tiles and
worktops, making
decisions about
appliances. We'll help
wherever we can. Our
Visualiser, for example,
can help you make
selections online then
see them for realin the
Sales Centre. Already,
it's becoming your own,
personal, space.

At a safe time during
building, we'll invite you
to visit your new home
for a Progress Meeting
where you can see the
craftsmanship and
attention to detail for
yourself before it's
covered up by fittings
and finishes.

A place to grow

For us, the mark of
success is seeing
every home become
unique, an individual
reflection of the
people who live
there, and watching
it become part of a
thriving community.

By creating sustainable
homes, in sustainable
communities, we're
helping o build a
sustainable future for
everyone. Including
ourselves.



For development Sat Nav: The homes we build
ContaCt US opening times EH33 2PR are the foundations

please refer to of sustainable
millerhomes.co.uk communities that
or call 03301 732 500 will flourish for

generations to come.
We work in harmony
with the natural
environment,
protecting and
preserving it wherever
we can. With our
customers, colleagues
and partners, we
strive to promote
better practices and
ways of living. We're
playing our part in
making the world

A Better Place.

a better place’

P AN

HOMES
QUALITY
CODE

Registered Developer

Important Notice:

Although every care has been taken to ensure the accuracy of all the information given, the contents do not form part

of any contract, or constitute a representation or warranty, and, as such, should be treated as a guide only. Interested
parties should check with the Development Sales Manager and confirm all details with their solicitor. The developer reserves
the right to amend the specification, as necessary, without prior notice, but to an equal or higher standard. Please note that
items specified in literature and showhomes may depict appliances, fittings and decorative finishes that do not form part of
the standard specification. The project is a new development which is currently under construction. Measurements provided
have not been surveyed on-site. The measurements have been taken from architect’s plans, and, as such, may be subject

to variation during the course of construction. Not all the units described have been completed at the time of going to print
and measurements and dimensions should be checked with the Development Sales Manager and confirmed with solicitors.

the place to be

30 Winton View



Why Miller Homes?

We’ve been building homes since 1934,
that’s three generations of experience.
We’ve learned a lot about people and
that’s made a big difference to what
we do and how we do it.

We’re enormously proud of the

homes we build, combining traditional
craftsmanship with new ideas like low
carbon technologies. The big difference
is that we don’t stop caring once we’ve
finished the building, or when we’ve
sold the house, or even once you’ve
moved in. We’re there when you need
us, until you're settled, satisfied and
inviting your friends round.

Development

Opening Times

Please see millerhomes.co.uk
for development opening
times or call 03301732 500

Sat Nav: EH33 2PR

millerhomes.co.uk

millerhomes

22

5 stars for customer
satisfaction
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